


Formed in 2003 as a subsidiary of JPSC Incorporated

(established 1994) to meet increasing demand by

clients to provide additional services besides design,

production & print. Today, OSA has evolved into a

diverse advertising, design, production and logistics

company, catering to offshore clients.

OSA takes pride in being professional and creative,

providing un-surpass service and products, while

adhering to clients’ deadlines. Utilizing the hub

and spoke business model, OSA has become a

valuable asset for our clients that require a local

and global reach.

We know the Caribbean, from demographics, culture

and philosophy of each territory and have aided

companies to overcome their marketing, advertising

or sales difficulties faced due to lack of services

and/or products offered.

How may we help you?



services

media we
work in

products

advertising

What we do

creative & concept

design

layout & typesetting

production - all media (see below)

imaging

copywriting

photography

research

flash animation

project management

logistics / fulfillment

storage

print

online / internet (website etc.)

television

radio

display

interactive

promotional products

printed materials

branded promotional items

tradeshow displays / signage

business collateral solutions

commercials - tv / radio

website / internet solutions

campaign planning

identity branding

media planning and strategy

media management and placement

budget management

public relations



florida
new york
illionis
texas canada

anguilla
antigua
aruba
barbuda
barbados
bahamas
bermuda
bonaire
bvi
cayman islands
curacao
dominica
dominican republic
grenada
jamaica
montserrat
nevis
puerto rico
st. kitts & nevis
st. lucia
st. marteen
st. thomas
st. vincent
trinidad & tobago
turk & caicos

guernsey
ireland
isle of man
switzerland
united kingdom

australia
new zealand

south africamexico

Places of experience



Our work 

Enclosed are samples from a

few select clients only.

If you require more service samples

not included within, please contact us. 



Elements & Branding
VERSION 1.0

70809 SF Liveries # 1 2Logos

There s two logo versions for
Serenata Flowers. 

1) Stacked
2) Horizontal

The version of which logo to use
will depend on the application and
limitation to the space in which the
the logo has to be placed.

As a rule of thumb, the logo ver-
sion that s the most visually
appealing should be used in the
application of consideration.

Registration mark ¤ has to be
shown with logo.

Logo files have been prepared

STACKED VERSION

HORIZONTAL VERSION
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On white or light colored backgrounds
the logo should appear in black.

On dark colored backgrounds the logo
should appear reversed out (white) on
the background.

Ghosts of the logo may be used in Black
or other colors on such items such as
wrapping paper, stuffing, packaging and
gift boxes.

Logo should always appear as a single
colour in the same tint. Never break logo
elements up by placing them in different
colours or tints.

White or light coloured backgrounds Black and dark coloured backgrounds
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There s two tag line versions for Serenata
Flowers.

1) Curved Tag Line
2) Straight Tag Line

When ever possible the curved tag line should
be used in conjunction with the logo. The
straight tag line can be used as a stand alone
element, but a logo must be present in the
application.

Treatment of the tag line is the same as the
logo on page 1.

Trademark
TM

has to be shown with logo.

Tag line art files have been prepared

CURVED VERSION

STRAIGHT VERSION
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Logo versions for Serenata Flowers with tag
line should be used whereever possible.

As a rule of thumb, the logo version that s the
most visually appealing should be used in the
application of consideration.

Versions of logos with position of the tag line
have already been prepared. See logo files.

Treatment of logos with tag line is the same
as the logos as on page 1.

Size of tag line in relation to the logo should
not be altered in anyway for the art files pre-
pared.

STACKED VERSION

HORIZONTAL VERSION
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Serenata Flowers Corporate colors are:

Black and white

If a desired richer black is needed when
producing art in 4 colours process, black
may be bumped with

C: 50%
M: 50%
Y: 15%
K: 100%

Black White

CMYK Black
C 50%, M 50%, Y 15%, K 100%
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Helvetica condense is the primary typeface
for use on all Serenata Flowers applica-
tions.

You can use the entire family of Helvetica
Condense.

Primary typeface - Helvetica Condense

abcdefghijklmnopqrstuvwxz
ABCDEFGHIJKLMNOPQRSTUVWXZ

Helvetica Condense Light
Helvetica Condense Regular
Helvetica Condense Italic
Helvetica Condense Bold
Helvetica Condense Black
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Melanie Ahl
155 Heath Road
Twickenham, Middlesex
TW1 4BH

Tel:  020 8892 3720
Fax: 020 8892 5774
melanie@serenataflowers.com

www.serenataflowers.com

Business Card Specifications

Size: 85 mm wide x 55 mm high
Stock: 300 gsm (130#)

classic crest super smooth cover
Prints: 1/0 - Black ink
Special: Emboss logo

PRINT

EMBOSS

NAME: Helvetica Neue Bold Condense 12pt/10pt
SPACE: Helvetica Neue Condense 8pt/10pt
ADDRESS 1: Helvetica Neue Condense 9pt/10pt
ADDRESS 1: Helvetica Neue Condense 9pt/10pt
ADDRESS 1: Helvetica Neue Condense 9pt/10pt
SPACE: Helvetica Neue Condense 9pt/8pt
TEL: Helvetica Neue Condense 8pt/10pt
FAX: Helvetica Neue Condense 8pt/10pt
EMAIL: Helvetica Neue Condense 8pt/10pt
SPACE: Helvetica Neue Condense 9pt/8pt
WEB: Helvetica Neue Condense 9pt/10pt

17 mm 41 mm

15 mm

9 mm
LETTER KERNING +10
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Letterhead Specifications

Size: A4 (210 mm wide x 297 mm high)
Stock: 90 gsm (24#)

classic crest super smooth cover
Prints: 1/0 - Black ink

115 Heath Road,
Twickenham
Middlesex, TW1 4BH

Tel: 020 8892 3720    
Fax: 020 8892 5774
Email:info@serenataflowers.com

VAT registration no 813344650

Helvetica Neue Condense 9pt/10pt

mm 251mm 221mm 41

21 mm
18 mm

SPACE: Helvetica Neue Condense 6pt/7pt
VAT: Helvetica Neue Condense 6pt/7pt

VAT REGISTRATION MUST
SHOW ON LETTERHEAD

A4 (210 mm wide x 297 mm high)
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Compliments Card Specifications

Size: 210 mm wide x 99 mm high
Stock: 119 gsm (24#)

classic crest super smooth cover
Prints: 1/0 - Black ink

DH Envelopes Specifications

Size: 220 mm wide x 10 mm high
Stock: 119 gsm (24#)

classic crest super smooth cover
Prints: 1/0 - Black ink

C4 Envelopes Specifications

Size: 324 mm wide x 229 mm high
Stock: 119 gsm (24#)

classic crest super smooth cover
Prints: 1/0 - Black ink

With Compliments

115 Heath Road,
Twickenham
Middlesex, TW1 4BH

Tel: 020 8892 3720    
Fax: 020 8892 5774
Email: info@serenataflowers.com

Helvetica Neue Condense 9pt/10pt

Amazona 40pt/auto    20% K
32 mm

82 mm

36 mm

76 mm

28 mm

115 Heath Road,
Twickenham
Middlesex, TW1 4BH

16 mm

13 mm

12 mm

88 mm

20 mm

23 mm

Helvetica Neue Condense 9pt/10pt

NOT TO ACTUAL SIZE
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01483 760877       www.seranataf lowers.com 01483 760877

L I G H T S

S I D E W A L K  S I G N

A W I N G

T e l  &  w e b s i t e
d e c a l / s t e n c i l e d  o n  a w i n g

f o n t :  H e l v e t i c a
C o n d e n s e  M e d i u m

F R O N T  V I E W S I D E  V I E W

WITH AWING

01483 760877  www.seranataf lowers.com

L I G H T S

S I D E W A L K  S I G N

T E L  &  W E B  A D D R E S S
W H I T E  O R  B L A C K
W I N D O W  D E C A L

T A G  L I N E
W H I T E  O R  B L A C K
W I N D O W  D E C A L

P L A C E  N E A R  B O T T O M
O F  E N T R A N C E

( u s e  t a g  l i n e  l o g o  a r t )

T A G  L I N E
W H I T E  O R  B L A C K
W I N D O W  D E C A L

P L A C E  N E A R  B O T T O M
O F  E N T R A N C E

( u s e  t a g  l i n e  l o g o  a r t )

F R O N T  V I E W S I D E  V I E W

WITHOUT AWING

Store front shown with
and without awing
Front shows clear branding as well as contact
number and website thus taking advantage of store front as
a billboard display to vehicle and pedestrian traffic.

Lighting options can be with external lights.

Sign fabricated from wood cutout letter affixed to
wood baseboard. Base colour black, cut-out shapes colour white

Sidewalk sign fabricated from wood/plastic coloured black
with white vinyl lettering for logo.

Awing color - black or PMS 3302 green with white vinyl lettering

Straight element tagline to be added near the entrance door
at or below eye level. Use white vinyl lettering and art form tag line file.
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JPSC

0 8 0 0  0 8 3  8 8 8 0

w w w . s e r e n a t a f l o w e r s . c o m

0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com

0 8 0 0  0 8 3  8 8 8 0

New vehicles will be black in colour. Logo and letter applied
as white vinyl lettering.

Colour graphics is CMYK printed vinyl.

Existing vehicles can be branded the same, leaving the
vehicle colour as is and using the guidelines for the logo.

Applying color to the
vehicles produces a
distinctive livery0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com
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JPSC

Applying color to the vehicles produces a distinctive livery
The livery can be easily applied in vinyl. Graphics can be tailored for each store.

w w w . s e r e n a t a f l o w e r s . c o m

0 8 0 0  0 8 3  8 8 8 0

0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com 0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com

0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com 0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com

0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com 0 8 0 0  0 8 3  8 8 8 0     www.serenataf lowers.com

Identity Branding

creative concept
design

copy writing



Logos

concept & creative
design & layout

production
delivery

C A Y M A N   I S L A N D S

L A W S O C I E T Y



2007/2008 Advertising Campaign
print & radio

media planning & budgeting
media placement & tracking

concept & creative
design & layout

production
printing 
delivery

Clear sky. MASSIVE TOILETS!

Massive is Cayman's first choice for portable

toilet rentals. Our units are modern, clean

and well maintained. Construction and event

models, and luxury a/c trailer available.

Call us today for booking.

RepairsRentals
& Sales

FencingParty Toilets

9 4 9 - 7 9 9 0
m a s s i v e g r o u p . c o m

E Q U I P M E N T R E N T A L
A N D S A L E S L I M I T E D

W e m a k e i t h a p p e n !



Irish Jog 2008 Campaign
artwork, newspaper ads, t-shirts, give-aways, web banner

concept & creative
design & layout

production
give-aways

printing - 900 t-shirts
delivery



National Heroes Day 2008 Campaign
print - vinyl banners, newspaper ads, invites, programme, signage

concept & creative
design & layout

production 
delivery



Ample Parking Shedden Rd. across from elizabethan SquareAmple Parking Shedden Rd. across from elizabethan Square

Illustration / Rendering

creative
layout

production
delivery



Magazine Ads

concept & creative
photography

imaging
design & layout

production
delivery



Newspaper Display Ads

concept & creative
photography research

design & layout
production

delivery

Purchasing Power
Caribbean Yellow Pages is the only business directory
that brings suppliers of goods and services to businesses
across the Caribbean region. Available free of charge, it
wil l save you time and money while keeping ahead of
the competition.

To advertise please call 462-2215.

br ing ing

buyers &

suppl iers

together

in the

Car ibbean

reg ion

www.caribbeanyellowpages.com
The Caribbean Yellow Pages



Photography

market or campaign specific to generic

Mi Lista,
      Mi Fuente

TELEVISION NOBO
DENTISTA
RESERVACION PA CENA
HOLOSHI NOBO
SAYA DI BATIK

Ta comproba cu Aruba Yellow 

Pages ta e escogencia di nos 

isla na ora di haci compra. E ta 

e unico medio di propaganda 

gratis cu ta disponible pa cada 

cas y negoshi, dunando 

consumidornan aceso 24 hora 

pa dia na productonan y 

servicionan. Bo negoshi ta cla?

Pa aviso
yama 582-0485



Mi Lista,
      Mi Fuente

TELEVISION NOBO
DENTISTA
RESERVACION PA CENA
HOLOSHI NOBO
SAYA DI BATIK

Ta comproba cu Aruba Yellow 

Pages ta e escogencia di nos 

isla na ora di haci compra. E ta 

e unico medio di propaganda 

gratis cu ta disponible pa cada 

cas y negoshi, dunando 

consumidornan aceso 24 hora 

pa dia na productonan y 

servicionan. Bo negoshi ta cla?

Pa aviso
yama 582-0485

Magazine and Newspaper Display Ads (non-english)

language - papiamento
concept & creative

photography research
design & layout

production
delivery



Translation

languages - spanish, portuguese & papiamento
design & layout

typesetting
production

printing
delivery



Classified Employment Newspaper Ads

design & layout
typesetting
production

delivery



Sales/Presentation Packages

concept & creative
design & layout

production
printing
delivery



1

P L E A S E  P R I N T  A L L  

I N F O R M A T I O N  R E Q U E S T E D  

E X C E P T  S I G N A T U R E

Please mail completed application to:

P .  O .  B o x  1 1 7 3 0  A P O  or fax

application to: 3 4 5 - 9 4 9 - 7 0 7 4

O F F I C E  U S E  O N L Y :

D a t e  r e c e i v e d :

R e v i e w e d  b y :

TYPE OF

SCHOOL

NAME OF

SCHOOL

LOCATION

(Complete mailing address)
NUMBER OF YEARS

COMPLETED

MAJOR &

DEGREE

High School

College

Business or

Trade School

Professional School

Have you ever been convicted of a crime which is substantially related to the functions or qualifications of the job for which you are applying?

DO YOU HAVE A DRIVER'S LICENSE? PROVIDE COPY OF A CURRENT DRIVERS LICENSE GROUP

What is your means of transportation to work? 

YES NO

PLEASE COMPLETE ALL PAGES Date    

Name  
Last First Middle Maiden

Present address  
PO Box Number Street City State Zip

How long at current address  Telephone  E-mail

Nationality If not Caymanian, are you currently working in Cayman? YES NO 

If you are working, who currently holds your permit?

If not Caymanian, how long have you resided in the Cayman Islands?

Position applied for (1)  and wage desired (2) (Be specific)

Days/hours available to work

No Pref Mon Tue Wed Thur Fri Sat Sun

How many hours can you work weekly?  Employment desired Full-Time only Part-Time only

No Preference

When are you available to start work?  

E Q U I P M E N T   R E N T A L
A N D  S A L E S  L I M I T E D

W e  m a k e  i t  h a p p e n !

Employment

APPLICATION FORM

YES NO

Application Forms

concept & creative
photography research

design & layout
typesetting
production

printing
delivery



Stationary & Statement Systems

layout
production

printing
delivery



Websites

design & layout
production

hosting
maintenance

SEO



Website Banner Art

design & layout
imaging

production
deliver



Financial Reports 
quarterly, bi-annual, annual

design & layout
typesetting
production

printing
delivery logistics/fulfillment



Magazines & Programmes

design & layout
typesetting

imaging
print production

printing



Speciality Finishing

printing
embossing

foil stamping
die cutting

coil binding
gluing



TV

concept & creative
copy write

pre-production
production

post-production
media placement

(please visit www.oursecretagency.com
for multi-media broadcast samples)



Multi-media / Motion Graphics

concept & creative
design & layout
flash animation

media production
posting on OSA server for client distribution

(please visit www.oursecretagency.com
for multi-media broadcast samples)



Radio

concept & creative
copy write
production

media placement

(please visit www.oursecretagency.com
for multi-media broadcast samples)



Convention Marketing Displays (Walls, table clothes, etc..)

concept & creative
design & layout

layout and production
printing / fabrication

storage
delivery logistics



Branding Projects - ATMs 

concept & creative
design & layout

production
printing / fabrication

installation



Apparel (Polo Shirts, T-Shirts, Caps, etc)

design & layout
production

printing 
deliver



Promotional Products

layout
production

printing / fabrication
deliver

Member of 



FLORIDA (HEAD OFFICE)

12220 W State Road 84, #6
Davie, Florida, 33324

T. 954-370-0606
F. 954-370-0019

E. sac@oursecretagency.com

CAYMAN ISLANDS

PO Box 31740
215 West Bay Road, #13

Grand Cayman  KY1-1207, Cayman Islands

T. 345-943-0300
F. 345-943-0301

E. cayman@oursecretagency.com

w w w . o u r s e c r e t a g e n c y . c o m




